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Buster and Punch

Provisions that apply to all Buster and
Punch -branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Buster and Punch offers
a further express warranty on the terms set
out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Buster and Punch warrants the products
sold by it or its authorised resellers to be
free from defects in material and
workmanship as follows:

1 year warranty
e Hero

2 year warranty
e Hooked

LED Light bulbs
e Not covered under warranty

During the applicable warranty period,
Buster and Punch, as its sole obligation
under this Express Warranty, will repair or
replace (at its option) any product, part, or
component covered by this warranty and
sold after the effective date of this warranty
which fails under normal use as a result of a
defect in material or workmanship; Buster
and Punch will repair or replace the
aforementioned product, part, or
component with a comparable product,
part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Buster and Punch or its
authorised resellers. Any product, part, or
component must have been used according
to Buster and Punch’s published
instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Buster and Punch disclaims any other
warranty whether express or implied in
relation to the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Buster and Punch
does not warrant:

e failure resulting from normal wear and
tear
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To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF BUSTER AND PUNCH IN
RELATION TO A FAILURE TO COMPLY WITH
A GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
ANDREU WORLD SHALL NOT BE LIABLE FOR
LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

Except as stated above, Buster and Punch
will not be liable for any loss or damage
(including costs) however caused, whether
direct or consequential, incurred or suffered
by the purchaser or any third party in
respect of the products. Nothing contained
herein will or will be considered to exclude,
restrict or modify the application or exercise
of any right or remedy to which a consumer
may be entitled under the Australian

Consumer Law, nor any liability on Buster
and Punch’s part in relation to a failure to
comply with a guarantee that applies under
the Australian Consumer Law to a supply of
goods or services or for death or personal
injury resulting from negligence.

This Express Warranty is given by:

Buster and Punch

The Hop Exchange, Suites 7 - 9

24 Southwark Street, London, SE1 1TY
020 7407 0888

Effective February 2015

Dyson

Provisions that apply to all Dyson-branded
products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Dyson offers a further
express warranty on the terms set out
below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
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remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Dyson warrants the products sold by it or its
authorized resellers to be free from defects
in material and workmanship as follows:

2-year conditional warranty

During the applicable warranty period,
Dyson, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Dyson will repair
or replace the aforementioned product,
part, or component with a comparable
product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Dyson or its authorized
resellers. Any product, part, or component
must have been used according to Dyson’s
published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the

original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Dyson disclaim any other warranty whether
express or implied in relation to the
products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Dyson does not
warrant:
e failure resulting from normal wear
and tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF DYSON IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, DYSON
SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Dyson will not be
liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
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the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on Dyson’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.

This Express Warranty is given by:

Dyson
1800 239 766
auscustomercare@dyson.com

Effective October, 2017

e

E15

Provisions that apply to all E15 Design &
Distributions GMBH-branded products and
services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, E15 Design &
Distributions GMBH offers a further express

warranty on the terms set out below
(Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

E15 warrants the products sold by it or its
authorized resellers to be free from defects
in material and workmanship as follows:

2-year conditional warranty

During the applicable warranty period, E15
Design & Distributions GMBH, as its sole
obligation under this Express Warranty, will
repair or replace (at its option) any product,
part, or component covered by this
warranty and sold after the effective date of
this warranty which fails under normal use
as a result of a defect in material or
workmanship; E15 Design & Distributions
GMBH will repair or replace the
aforementioned product, part, or
component with a comparable product,
part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from E15 Design & Distributions
GMBH or its authorized resellers. Any
product, part, or component must have
been used according to E15 Design &
Distributions GMBH’s published
instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
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to the company’s products and services.
E15 Design & Distributions GMBH disclaim
any other warranty whether express or
implied in relation to the products.

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process
http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the warranty claim is approved by the
manufacturer, the costs of providing the
remedies as set out in this Express Warranty
will be covered by the manufacturer or
Living Edge.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF E15 DESIGN AND
DISTRIBUTIONS GMBH IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, E15
DESIGN AND DISTRIBUTIONS GMBH SHALL
NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, E15 Design &
Distributions GMBH will not be liable for
any loss or damage (including costs)
however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or

modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on E15 Design &
Distributions GMBH’s part in relation to a
failure to comply with a guarantee that
applies under the Australian Consumer Law
to a supply of goods or services or for death
or personal injury resulting from negligence.

This Express Warranty is given by:

E15 Design & Distributions GMBH
Gwinnerstrasse 40-46

Building 416 60388 Frankfurt am Main
Germany

t: +49 69 945 4918 0

el5@el5.com

Effective April 2013

blished
yONS

Great Britain

Established & Sons

Provisions that apply to all Established &
Sons-branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, offers a further express
warranty on the terms set out below
(Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
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Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Established & Sons warrants the products
sold by it or its authorized resellers to be
free from defects in material and
workmanship as follows:

2-year conditional warranty

During the applicable warranty period,
Established & Sons, as its sole obligation
under this Express Warranty, will repair or
replace (at its option) any product, part, or
component covered by this warranty and
sold after the effective date of this warranty
which fails under normal use as a result of a
defect in material or workmanship;
Established & Sons will repair or replace the
aforementioned product, part, or
component with a comparable product,
part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Established & Sons or its
authorized resellers. Any product, part, or
component must have been used according
to Established & Son’s published
instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Established & Sons disclaim any other
warranty whether express or implied in
relation to the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Established & Sons
does not warrant:

e failure resulting from normal wear
and tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF ESTABLISHED & SONS IN
RELATION TO A FAILURE TO COMPLY WITH
A GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
ESTABLISHED & SONS SHALL NOT BE
LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Established & Sons
will not be liable for any loss or damage
(including costs) however caused, whether
direct or consequential, incurred or suffered
by the purchaser or any third party in
respect of the products. Nothing contained
herein will or will be considered to exclude,
restrict or modify the application or exercise
of any right or remedy to which a consumer
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may be entitled under the Australian
Consumer Law, nor any liability on

Established & Son’s part in relation to a
failure to comply with a guarantee that
applies under the Australian Consumer Law
to a supply of goods or services or for death
or personal injury resulting from negligence.

This Express Warranty is given by:

This Express Warranty is given by:

Established & Sons

5-7 Wenlock Road, London, N1 7SL
+44 (0) 20 7608 0990
info@establishedandsons.com

Effective April 2013

c0Q

by

lad Thesy

Michael Young for EOQ

Provisions that apply to all Michael Young
for EOQ-branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Michael Young for EOQ
offers a further express warranty on the
terms set out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and

remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Michael Young for EOQ warrants the
products sold by it or its authorised resellers
to be free from defects in material and
workmanship for a period of 5 years.

During the applicable warranty period,
Michael Young for EOQ, as its sole
obligation under this Express Warranty, will
repair or replace (at its option) any product,
part, or component covered by this
warranty and sold after the effective date of
this warranty which fails under normal use
as a result of a defect in material or
workmanship; Michael Young for EOQ will
repair or replace the aforementioned
product, part, or component with a
comparable product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Michael Young for EOQ or its
authorised resellers. Any product, part, or
component must have been used according
to Michael Young for EOQ's published
instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to
product, part, or component with a
comparable product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Michael Young for EOQ or its
authorised resellers. Any product, part, or
component must have been used according
to Michael Young for EOQ's published
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instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services. La
Chance disclaims any other warranty
whether express or implied in relation to
the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, La Chance does not
warrant:

e  Failure resulting from normal wear and
tear.

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
which you may be entitled under the
Australian Consumer Law or other
applicable law, and without excluding,
restricting or modifying any such rights or
remedies, this document inclusively
describes all of the warranties given and
remedies available with respect to the

company’s products and services. Michael
Young for EOQ disclaim any other warranty
whether express or implied in relation to
the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Michael Young for
EOQ does not warrant:

e failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF MICHAEL YOUNG FOR EOQ IN
RELATION TO A FAILURE TO COMPLY WITH
A GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
MICHAEL YOUNG FOR EOQ SHALL NOT BE
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LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Michael Young for
EOQ will not be liable for any loss or
damage (including costs) however caused,
whether direct or consequential, incurred
or suffered by the purchaser or any third
party in respect of the products. Nothing
contained herein will or will be considered
to exclude, restrict or modify the
application or exercise of any right or
remedy to which a consumer may be
entitled under the Australian Consumer
Law, nor any liability on Michael Young for
EOQ’s part in relation to a failure to comply
with a guarantee that applies under the
Australian Consumer Law to a supply of
goods or services or for death or personal
injury resulting from negligence.

This Express Warranty is given by:

Michael Young for EOQ
11/F, Luen Wai Commercial Building
93-97 Des Voeux Road West, Sheung
Wan
Hong Kong
+852 2803 0344
carey@michael-young.com

Effective April 2013

FLOS

Flos

Provisions that apply to all Flos-branded
products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Dyson offers a further
express warranty on the terms set out
below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Flos warrants the products sold by it or its
authorized resellers to be free from defects
in material and workmanship as follows:

1 year conditional warranty

During the applicable warranty period, Flos,
as its sole obligation under this Express
Warranty, will repair or replace (at its
option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Flos will repair or
replace the aforementioned product, part,
or component with a comparable product,
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part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Flos or its authorized
resellers. Any product, part, or component
must have been used according to the Flos
published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the

original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Flos disclaim any other warranty whether
express or implied in relation to the
products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Flos does not
warrant:
e failure resulting from normal wear
and tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR

EXERCISE OF ANY RIGHT OR REMEDY TO

WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF FLOS IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, FLOS
SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Flos will not be
liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on Flos’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.

This Express Warranty is given by:
Flos Spa

Via A. Faini 2
25073 Bovezzo (Brescia)
Italy +39 030 2438 250

Effective March, 2018
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La Chance

La Chance

Provisions that apply to all La Chance-
branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, La Chance offers a
further express warranty on the terms set
out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

La Chance warrants the products sold by it
or its authorised resellers to be free from
defects in material and workmanship for a
period of 1 year.

During the applicable warranty period, La
Chance, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; La Chance will
repair or replace the aforementioned

set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF LA CHANCE IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, LA
CHANCE SHALL NOT BE LIABLE FOR LOSS
OF TIME, INCONVENIENCE, COMMERCIAL
LOSS, OR INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, La Chance will not
be liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on La Chance’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.

This Express Warranty is given by:

La Chance
31 Bis Boulevard Suchet
75016 Paris, France
+33146472133
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Effective April 2014

& Fils will repair or replace the
aforementioned product, part, or
component with a comparable product,

Lambert & Fils

Provisions that apply to all Lambert & Fils-
branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Lambert & Fils offers a
further express warranty on the terms set
out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Lambert & Fils warrants the products sold
by it or its authorized resellers to be free
from defects in material and workmanship
for a period of 1 year.

During the applicable warranty period,
Lambert & Fils, as its sole obligation under
this Express Warranty, will repair or replace
(at its option) any product, part, or
component covered by this warranty and
sold after the effective date of this warranty
which fails under normal use as a result of a
defect in material or workmanship; Lambert

part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Lambert & Fils or its
authorized resellers. Any product, part, or
component must have been used according
to Lambert & Fils published instructions. If
these requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the
original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Lambert & Fils disclaim any other warranty
whether express or implied in relation to
the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Lambert & Fils does
not warrant:
e failure resulting from normal wear
and tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process
http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the warranty claim is approved by the
manufacturer, the costs of providing the
remedies as set out in this Express Warranty
will be covered by the manufacturer or
Living Edge.
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TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF LAMBERT & FILS IN RELATION
TO A FAILURE TO COMPLY WITH A
GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, LASVIT
SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Lambert & Fils will
not be liable for any loss or damage
(including costs) however caused, whether
direct or consequential, incurred or suffered
by the purchaser or any third party in
respect of the products. Nothing contained
herein will or will be considered to exclude,
restrict or modify the application or exercise
of any right or remedy to which a consumer
may be entitled under the Australian
Consumer Law, nor any liability on Lambert
& Fils part in relation to a failure to comply
with a guarantee that applies under the
Australian Consumer Law to a supply of
goods or services or for death or personal
injury resulting from negligence.

This Express Warranty is given by:

Lambert & Fils Luminaires Inc.
7755 Sainte-Laurent, Suite 101,
Montreal, Quebec, H2R 1X1
info@lambertetfils.com
514-394-0762

Effective September 2016

[LASVIT

Lasvit

Provisions that apply to all Lasvit-branded
products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Lasvit offers a further
express warranty on the terms set out
below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Lasvit warrants the products sold by it or its
authorised resellers to be free from defects
in material and workmanship for a period of
2 years.

During the applicable warranty period,
Lasvit, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Lasvit will repair
or replace the aforementioned product,

part, or component with a comparable
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product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Lasvit or its authorised
resellers. Any product, part, or component
must have been used according to Lasvit’s
published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the

original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Lasvit disclaim any other warranty whether
express or implied in relation to the
products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Lasvit does not
warrant:

e failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as

set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF LASVIT IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
BASSAMFELLOWS SHALL NOT BE LIABLE
FOR LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

Except as stated above, Lasvit will not be
liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on Lasvit’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.
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This Express Warranty is given by:

Lasvit (H.K.) LTD
8/F., The Hennessey
256 Hennessey Road
Wanchai, Hong Kong
+ 852 9300 8310

Effective November 2013

period of 2 years.

During the applicable warranty period,
Muuto, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Muuto will repair

MUUTO

J./V’ e /]/rrvt'rlfr.

Muuto

Provisions that apply to all Muuto-branded
products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Muuto offers a further
express warranty on the terms set out
below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Muuto warrants the products sold by it or
its authorised resellers to be free from
defects in material and workmanship for a

or replace the aforementioned product,
part, or component with a comparable
product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Muuto or its authorised
resellers. Any product, part, or component
must have been used according to Muuto’s
published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the
original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Muuto disclaim any other warranty whether
express or implied in relation to the
products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Muuto does not
warrant:

e failure resulting from normal wear and
tear
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To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF MUUTO IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, MUUTO
SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Muuto will not be
liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may

be entitled under the Australian Consumer
Law, nor any liability on Muuto’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.

This Express Warranty is given by:

MUUTO A/S
@stergade36-38,4.5al1100
Copenhagen K
t: +45 32969899

B| W

Rich Brilliant Willing

Provisions that apply to all Rich Brilliant
Willing-branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Rich Brilliant Willing
offers a further express warranty on the
terms set out below (Express Warranty).
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The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Rich Brilliant Willing warrants the products
sold by it or its authorised resellers to be
free from defects in material and
workmanship for a period of two years.

During the applicable warranty period, Rich
Brilliant Willing, as its sole obligation under
this Express Warranty, will repair or replace
(at its option) any product, part, or
component covered by this warranty and
sold after the effective date of this warranty
which fails under normal use as a result of a
defect in material or workmanship; Rich
Brilliant Willing will repair or replace the
aforementioned product, part, or
component with a comparable product,
part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Rich Brilliant Willing or its
authorised resellers. Any product, part, or
component must have been used according
to Rich Brilliant Willing’s published
instructions. If these requirements are met,
this Express Warranty coverage will be
extended. Any misuse, abuse, or
modification to the original product voids
the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Rich Brilliant Willing disclaims any other

warranty whether express or implied in
relation to the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Rich Brilliant Willing
does not warrant:

e failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http:// www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF RICH BRILLIANT WILLING IN
RELATION TO A FAILURE TO COMPLY WITH

A GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, RICH
BRILLIANT WILLING SHALL NOT BE LIABLE
FOR LOSS OF TIME, INCONVENIENCE,
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COMMERCIAL LOSS, OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

Except as stated above, Rich Brilliant Willing
will not be liable for any loss or damage
(including costs) however caused, whether
direct or consequential, incurred or suffered
by the purchaser or any third party in
respect of the products. Nothing contained
herein will or will be considered to exclude,
restrict or modify the application or exercise
of any right or remedy to which a consumer
may be entitled under the Australian
Consumer Law, nor any liability on Rich
Brilliant Willing’s part in relation to a failure
to comply with a guarantee that applies
under the Australian Consumer Law to a
supply of goods or services or for death or
personal injury resulting from negligence.

This Express Warranty is given by:

Rich Brilliant Willing
98t 4t Street # 107, Brooklyn NY
11231
212 388 1621

Effective February 2015

vitra.

Vitra

Provisions that apply to all Vitra-branded
products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Vitra offers a further
express warranty on the terms set out
below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Vitra warrants the products sold by it or its
authorised resellers to be free from defects
in material and workmanship for a period of
2 years.

During the applicable warranty period,
Vitra, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Vitra will repair
or replace the aforementioned product,
part, or component with a comparable
product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Vitra or its authorised
resellers. Any product, part, or component
must have been used according to Vitra’s
published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the
original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and

LIVING EDGE WARRANTY TERMS EFFECTIVE MARCH 2015 REV MAR 2018



iigo

Furniture for life.

livingedge.com.au

without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Vitra disclaim any other warranty whether
express or implied in relation to the
products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Vitra does not
warrant:

e failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR

EXERCISE OF ANY RIGHT OR REMEDY TO

WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF VITRA IN RELATION TO A
FAILURE TO COMPLY WITH A GUARANTEE
THAT APPLIES UNDER THE AUSTRALIAN
CONSUMER LAW TO A SUPPLY OF GOODS
OR SERVICES, ANY IMPLIED WARRANTIES
ARE DISCLAIMED AND, TO THE EXTENT
THEY ARE LEGALLY REQUIRED, ARE
LIMITED IN DURATION TO THE DURATION
OF THIS WRITTEN WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED, VITRA
SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR
INCIDENTAL OR CONSEQUENTIAL
DAMAGES.

Except as stated above, Vitra will not be
liable for any loss or damage (including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on [Insert
Manufacturer]’s part in relation to a failure
to comply with a guarantee that applies
under the Australian Consumer Law to a
supply of goods or services or for death or
personal injury resulting from negligence.

This Express Warranty is given by:

Unifor Australia Pty Ltd as agent for Vitra
140 Banks St, Pyrmont NSW 2009
+61 2 9552 9552

Effective February 2015

Waldmann I!ZI

ENGINEER OF LIGHT.

Waldmann

Provisions that apply to all Waldmann-
branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
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entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Waldmann offers a
further express warranty on the terms set
out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Waldmann warrants the products sold by it
or its authorised resellers to be free from
defects in material and workmanship for a
period of 1 year.

During the applicable warranty period,
Waldmann, as its sole obligation under this
Express Warranty, will repair or replace (at
its option) any product, part, or component
covered by this warranty and sold after the
effective date of this warranty which fails
under normal use as a result of a defect in
material or workmanship; Waldmann will
repair or replace the aforementioned
product, part, or component with a

comparable product, part, or component.

This Express Warranty extends only to the
original purchasers who acquire new
product from Waldmann or its authorised
resellers. Any product, part, or component
must have been used according to
Waldmann’s published instructions. If these
requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the
original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Waldmann disclaim any other warranty
whether express or implied in relation to
the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Waldmann does
not warrant:

e failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF WALDMANN IN RELATION TO
A FAILURE TO COMPLY WITH A
GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
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IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
WALDMANN SHALL NOT BE LIABLE FOR
LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

Except as stated above, Waldmann will not
be liable for any loss or damage (Including
costs) however caused, whether direct or
consequential, incurred or suffered by the
purchaser or any third party in respect of
the products. Nothing contained herein will
or will be considered to exclude, restrict or
modify the application or exercise of any
right or remedy to which a consumer may
be entitled under the Australian Consumer
Law, nor any liability on Waldmann’s part in
relation to a failure to comply with a
guarantee that applies under the Australian
Consumer Law to a supply of goods or
services or for death or personal injury
resulting from negligence.This Express
Warranty is given by:

Waldmann
22 Cross Street, # 02-50/ 51
South Bridge Court,
Singapore 048421

Effective January 2014

WONDERGIASS

Wonderglass

Provisions that apply to all Wonderglass-
branded products and services:

Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure
and compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

In addition to all rights and remedies to
which you may be entitled under the
Australian Consumer Law and any other
relevant legislation, Wonderglass offers a
further express warranty on the terms set
out below (Express Warranty).

The benefits given to you by this Express
Warranty are in addition to other rights and
remedies you may have under a law in
relation to the goods to which this Express
Warranty relates. This Express Warranty
does not exclude, restrict or modify any
such statutory rights or remedies.

Wonderglass warrants the products sold by
it or its authorised resellers to be free from
defects in material and workmanship for a
period of 1 year.

During the applicable warranty period,
Wonderglass, as its sole obligation under
this Express Warranty, will repair or replace
(at its option) any product, part, or
component covered by this warranty and
sold after the effective date of this warranty
which fails under normal use as a result of a
defect in material or workmanship;
Wonderglass will repair or replace the
aforementioned product, part, or
component with a comparable product,
part, or component.
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This Express Warranty extends only to the
original purchasers who acquire new
product from Wonderglass or its authorised
resellers. Any product, part, or component
must have been used according to
Wonderglass's published instructions. If
these requirements are met, this Express
Warranty coverage will be extended. Any
misuse, abuse, or modification to the

original product voids the Express Warranty.

The warranty period starts from the date of
purchase.

Subject to any rights or remedies to which
you may be entitled under the Australian
Consumer Law or other applicable law, and
without excluding, restricting or modifying
any such rights or remedies, this document
inclusively describes all of the warranties
given and remedies available with respect
to the company’s products and services.
Wonderglass disclaims any other warranty
whether express or implied in relation to
the products.

Without excluding, restricting or modifying
any rights or remedies to which you may be
entitled under the Australian Consumer Law
or other applicable law, Howe does not
warrant:

o failure resulting from normal wear and
tear

To make a claim under this Express
Warranty, please refer to Living Edge’s
claims process

http://www.livingedge.com.au/after-care.

Note that the customer is responsible for
the cost of delivering the product to their
nearest Living Edge store and picking up
once the warranty process is complete. If
the manufacturer approves the warranty
claim, the manufacturer or Living Edge will
cover the costs of providing the remedies as
set out in this Express Warranty.

TO THE EXTENT ALLOWED BY LAW AND
WITHOUT EXCLUDING, RESTRICTING OR
MODIFYING THE APPLICATION OR
EXERCISE OF ANY RIGHT OR REMEDY TO
WHICH YOU MAY BE ENTITLED UNDER THE
AUSTRALIAN CONSUMER LAW OR ANY
LIABILITY OF WONDERGLASS IN RELATION
TO A FAILURE TO COMPLY WITH A
GUARANTEE THAT APPLIES UNDER THE
AUSTRALIAN CONSUMER LAW TO A
SUPPLY OF GOODS OR SERVICES, ANY
IMPLIED WARRANTIES ARE DISCLAIMED
AND, TO THE EXTENT THEY ARE LEGALLY
REQUIRED, ARE LIMITED IN DURATION TO
THE DURATION OF THIS WRITTEN
WARRANTY.

UNLESS REQUIRED BY THE AUSTRALIAN
CONSUMER LAW OR OTHER APPLICABLE
LAW THAT CANNOT BE EXCLUDED,
WONDERGLASS SHALL NOT BE LIABLE FOR
LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

Except as stated above, Wonderglass will
not be liable for any loss or damage
(including costs) however caused, whether
direct or consequential, incurred or suffered
by the purchaser or any third party in
respect of the products. Nothing contained
herein will or will be considered to exclude,
restrict or modify the application or exercise

of any right or remedy to which a consumer
may be entitled under the Australian
Consumer Law, nor any liability on
Wonderglass’s part in relation to a failure to
comply with a guarantee that applies under
the Australian Consumer Law to a supply of
goods or services or for death or personal
injury resulting from negligence.
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This Express Warranty is given by:

Wonderglass
5t Floor, North Side, 7-10 Chandos
Street
Cavendish Square,
W1G 9DQ London

Effective February 2015

Iivingedge.com.au LIVING EDGE WARRANTY TERMS EFFECTIVE MARCH 2015 REV MAR 2018



